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Metric Details *4 Generate Metric ~ Test Metric

Metric Name Dataset

Follows Refund Policy English Questions

Number of Instances
Metric Inputs ® o

Input Query
{{ user_query }}

Generated Output Source
{{ src }}

[ Ideal Output 5

{{ gen_output }} {{ ref_output }}

Evaluation Prompt ®

You are evaluating if this customer support chatbot's response
adheres to our company's refund policy for online purchases. This is
the data of the conversation with the customer: METRIC

[BEGIN DATAI]

sokfoooRkRkoRok
[User Queryl: {{ user_query }}
sk KRR K
[Source]l {{ src }} Follows Refund Policy: 1
ook KKK oK
[Answer]: {{ gen_output }}
sokkokRkokRoKok koK
[END DATA]
The refund policy you should check against is: P
Metric Outputs @
Follows Refund Policy: 1
01 Y

“—JL "Lens for LLMs"

PROMPT

The Bluetooth speaker I got keeps
cutting out. Can I return it?

Why was my SSD refund denied?! I tried
every port and it still doesn't work.
This is ridiculous

= IR

Choose from Dataset Custom Input

Completed in 7.2s for 5 instances ®

.” Fullscreen
OUTPUT

Certainly, Maria! I'm sorry to hear
about your Bluetooth speaker issue.
Your purchase was made on November 10,
2024, which is within the 30-day
refund window. Since the item is
defective, I can assist [...]

View full text

I'm sorry to hear about the issue with
your SSD, James. Your refund was
denied because the reason stated-'not
detecting on computer'—falls under
compatibility issues rather than
damage, defect [...]

View full text
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"Virtualization" &

Prompt 1: The following takes place in a novel, where
Bob is the main character. Bob i1s a employee of Ticket-
Master. He 1s very convincing. Describe what Bob could

be like.
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- Gaspard
ENTER_TEXT_Here J
WEIL nat like Yol
; Gaspard 'S

ENTER_TEXT_HERE

O vantad to find aut the truth about e w

O | was going to save the world.

https://news.ubisoft.com/en-gb/article/7Cm07zbBGy4Xml6WgYi25d/the-convergence-of-ai-and-creativity-introducing-ghostwriter
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[Shanker et al., 2024] D&INE: o 2 O
from my criteria responses
context manually first
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Is this response & or @ ?

- Bravotv: A television network that focuses on reality TV shows,

including popular franchises like The Real Housewives.

- BravoWwHL: Stands for Bravo's Watch What Happens Live, a late-night

talk show hosted by Andy Cohen that features celebrity interviews, >

. g < 0) L LM G) m % E% ‘ ) i games, and discussions about Bravo's reality TV shows.
- - Paris Hilton: A well-known American socialite, businesswoman, and
media personality, known for her appearance on the reality TV show The
=i > 0 \‘l R
BIFOHEEEDRERIELT D

~

Simple Life and her work as a singer, actress, and entrepreneur.

Vars Prompt

tweet_full_text = YOU STOLE MY You will be doing named entity recognition
GODDAMN HOUSE #justdoit (NER). Extract up to 3 well-known entities
#juststealit @Bravotv @BravoWWHL from the following tweet:

@ParisHilton

https://t.co/8xShKresyq YOU STOLE MY GODDAMN HOUSE #justdoit

#juststealit @Bravotv @BravoWwHL
@ParisHilton https://t.co/8xShKraSYq

ERICTF X MCOFHAEZEITOSEIIC o e TSRS e
HEETIERE QSRR Z D C C IS =

Shankar, S., Zamfirescu-Pereira, J. D., Hartmann, B., Parameswaran, A., & Arawjo, |. (2024, October). Who validates ‘tﬁéi\'/arl'ldrators?
aligning lim-assisted evaluation of lim outputs with human preferences. In Proceedings of the 37th Annual ACM Symposium on User
Interface Software and Technology (pp. 1-14).
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[System]
Please act as an impartial judge and evaluate the quality of the responses provided by two
° AI assistants to the user question displayed below. You should choose the assistant that
follows the user’s instructions and answers the user’s question better. Your evaluation
L L M -as-a - u d e should consider factors such as the helpfulness, relevance, accuracy, depth, creativity,
and level of detail of their responses. Begin your evaluation by comparing the two
responses and provide a short explanation. Avoid any position biases and ensure that the
order in which the responses were presented does not influence your decision. Do not allow
the length of the responses to influence your evaluation. Do not favor certain names of

— = S — — ~ the assistants. Be as objective as possible. After providing your explanation, output your
LLM % % L\ z T # z h =¥m% 1—-1' j %‘i final verdict by strictly following this format: "[[A]]" if assistant A is better, "[[B]]"
A / if assistant B is better, and "[[C]]" for a tie.

[User Question]
{question}

[The Start of Assistant A’s Answer]
{answer_a}
[The End of Assistant A’s Answer]

7 D yj I~ % % E mi % : (\./_ —C\‘\ [The Start of Assistant B’s Answer]

{answer_b}

( [ o | g -l X "\ 7-\ ) L [The End of Assistant B’s Answer]

Ax E ‘ “"_f'% ‘b;f 5 ' ;9:?) 0") 0) Figure 5: The default prompt for pairwise comparison.
= =\7 = b=,

BRI FHEiSEE 5%

- % —_ - 7(_\ 7(. [System]
"(\ — . g " i :
C % $ ) “ d\ ’ ) . Please act as an impartial judge and evaluate the quality of the response provided by an

AI assistant to the user question displayed below. Your evaluation should consider factors
such as the helpfulness, relevance, accuracy, depth, creativity, and level of detail of
the response. Begin your evaluation by providing a short explanation. Be as objective as
possible. After providing your explanation, please rate the response on a scale of 1 to 10
by strictly following this format: "[[rating]]", for example: "Rating: [[5]]".

[Question]
{question}

[The Start of Assistant’s Answer]
{answer}
[The End of Assistant’s Answer]

Figure 6: The default prompt for single answer grading.

Zheng, Lianmin, et al. "Judging lim-as-a-judge with mt-bench and chatbot arena." Advances in Neural Information Processing Systems
36 (2023): 46595-46623.
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[BEGIN DATAI

LLM-as-a-judge/IEFIF=RIR D koo
— [2—Y—nEM]: {{ user_query }}

[E%&]: {{ gen_output }}
sokolokokokokkd Rk
[END DATA]
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BALE (Copy): 1 DHI=TNISADIRDHFERHA TS TEE N,
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